
 

 

Information notice on Pluto and Pluto Manager 

If you are interested in the provision of an ABB Related Service, this information notice (“Notice”) provides 
you with information according to the Data Act (EU Regulation 2023/2854)1.  

All terms in this Notice shall have the same meaning as in the Data Act. 

Should you require additional information beyond what is provided in this Notice, please do not hesitate to 
contact us at eu-data-act@abb.com, ABB AG – STOTZ-KONTAKT, Eppelheimer Str. 82, DE-69123 
Heidelberg. 

 

1 Details on the Connected Product 

When ABB provides you with Pluto Manager to program the Pluto Safety Controller, ABB obtains or may 
obtain Product Data from the Pluto device. 

Your Connected Products Pluto: 

Pluto B46 v2 

Pluto S46 v2 

Pluto A20 v2 

Pluto B20 v2 

Pluto S20 v2 

Pluto B22 

Pluto D20 

Pluto D45 

Pluto D45 (Harsh Env) 

Pluto AS-i v2 

Pluto B42 AS-i 

Nature of Product Data ABB obtains User information linked to application (i.e. 
creation, timestamp; license number). Last 
error codes or application data when 
configured (non-remanent). Current 
Application software. 

Pluto PLC can identify each slave in the 
dynamic safety circuit individually using 
status bus.  Each slave is assigned an address 
during the programming of application 
software in the Pluto Manager. 

More information can be found here: 

Pluto Operating Instructions 

Pluto Programming Manual 

 

1  Regulation (EU) 2023/2854 of the European Parliament and of the Council on harmonised rules on fair access to and use of data (Data 

Act) those terms shall have the same meaning as in that Union legislation. 

mailto:eu-data-act@abb.com
https://search.abb.com/library/Download.aspx?DocumentID=2TLC172001M0212&LanguageCode=en&DocumentPartId=&Action=Launch
https://search.abb.com/library/Download.aspx?DocumentID=2TLC172002M0214&LanguageCode=en&DocumentPartId=&Action=Launch


 

 

Format of Product Data ABB obtains .sps, .hps, logs, application software 

Estimated volume of Product Data ABB obtains Unable to determine, based on application 
and user configuration. 

Collection frequency of Product Data ABB obtains Only obtainable when the physical device is 
sent to ABB. No remote connection 
integrated. 

Information on how to access and retrieve Product Data 
ABB obtains 

Information available in Pluto can be retrieve 
over a communication interface e.g.  RS232, 
CAN and through Gateways. Information can 
also be visualized by the Pluto manager 
software. 

Storage place of Product Data ABB obtains device memory 

Intended duration of retention of Product Data ABB 
obtains 

It will be stored in the device, as long as the 
product is active and functioning. 

How ABB uses Product Data? The data will only be used to support the 
customer in troubleshooting or possibly in 
quality investigations.  

How ABB discloses Product Data? The product data can be directly accessed by 
the user (i.e. with Pluto Manager). ABB does 
not disclose this information to a third party. 

Are trade secrets contained in the data accessible from 
the Connected Product? 

Potentially the application software created 
by the user could contain trade secrets.  

2 Information regarding the Related Service provided by ABB 

When ABB provides you with Pluto Manager to program the Pluto Safety Controller, Related Service Data 
will be generated when you use the Related Service. 

 

Related Service Pluto Manager 

Data Holder for Related Service Data ABB 

Information on other data processing entities NA 

Information on how to access and retrieve Related 
Service Data 

The related service data is only available on the 
device directly.  

More information is available here: 

Pluto Programming Manual 

Information on how to request sharing of Related 
Service Data with a third party 

The related service data is only available on the 
device directly.  

Nature of Related Service Data User information linked to application (i.e. 
creation, timestamp; license number). Last 
error codes or application data when 
configured (non-remanent). Current 
Application software. 

Pluto PLC can identify each slave in the 
dynamic safety circuit individually using status 

https://search.abb.com/library/Download.aspx?DocumentID=2TLC172002M0214&LanguageCode=en&DocumentPartId=&Action=Launch


 

 

bus.  Each slave is assigned an address during 
the programming of application software in the 
Pluto Manager. 

More information can be found here: 

Pluto Operating Instructions 

Pluto Programming Manual 

Estimated volume of Related Service Data Unable to determine, based on application and 
configuration. 

Storage place of Related Service Data The related service data is only available on the 
device directly.  

Intended duration of retention of Related Service Data The related service data is only available on the 
device directly. 

It will be stored, as long as the product is active 
and functioning. 

How ABB intends to use Related Service Data The data will only be used to support the 
customer in troubleshooting or possibly in 
quality investigations. 

How ABB intends to disclose Related Service Data The product data can be directly accessed by 
the user (i.e. with Pluto Manager). ABB does not 
disclose this information to a third party. 

Are trade secrets contained in the data generated 
during the provision of the Related Service? 

Potentially the application software created by 
the user could contain trade secrets. 

Intended duration of provision of Related Service As long as the connected product is open for 
active sales. 

 

Each EU Member State has designated one or more competent authorities responsible for applying and 
enforcing the Data Act. The list of these authorities will be available in a public registry, which will be 
published on the EU Commission's homepage. Without prejudice to any other administrative or judicial 
remedy, you may lodge a complaint with the relevant competent authority in the EU Member State of your 
habitual residence, place of work or establishment if you consider that your rights under the Data Act 
have been infringed. 
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